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Contributing  
Member Statement
1 July 2008 — 30 June 2009

PSS Public Sector Superannuation Scheme

Amounts on this Statement are based on information supplied by employers and may be subject to adjustment.  
Further information explaining parts of this Member Statement can be found in your Member Statement Guide provided in this pack.

Your details  *Are your details incorrect?  If so, please let your personnel section know.

Name* Your employment status at 30 June 2009*

Date of birth* Your hours per fortnight at 30 June 2009*

Account (AGS) number

Remember to quote your AGS number when making enquiries about your superannuation.

Your maximum benefit limit at 30 June 2009*

Your superannuation salary at 30 June 2009*

Based on your salary and recognised allowances at your most recent birthday. For members 
working part-time, the salary shown is the amount you would receive if you were working full-time.

Were you a limited benefits member at 30 June 2009?

Your contribution rate at 30 June 2009* Your preserved benefit multiple

Your membership commenced on* Tax File Number provided* 

Your super details
Your Total Bene�t Accrual Your total benefit accrual is calculated by multiplying your average salary by your accrued benefit multiple.

At 1/7/08 1/7/08 to 30/6/09 At 30/6/09

Your average superannuation salary

Your accrued benefit multiple

Your total benefit accrual

Components of your Total Bene�t

What you would
have been allocated

on exit on 1/7/08

Contributions/amounts  
received

1/7/08 to 30/6/09

Fund  
earnings 

1/7/08 to 30/6/09

What you would have
been allocated on

exit on 30/6/09

1. Your member component

2. Your productivity component

3. Super co-contributions

4. Transfer values

What you would
have been allocated

on exit on 1/7/08

Accrual
1/7/08 to 30/6/09

What you would have
been allocated on

exit on 30/6/09

5. Your employer component

6. Total equity (1+2+3+4+5)

This document is part of your periodic statement for your PSS account and was prepared on 7 September 2009 by ARIA, ABN: 48 882 817 243 AFSL: 238069 RSE Licence No: L0001397, 
Trustee of the PSS, ABN: 74 172 177 893 RSE: R1004595. The components of your periodic statement are the Member Statement, Transaction Summary and Member Statement 
Guide. The Annual Report can be found at www.pss.gov.au . Your Member Statement is an important document; please keep it in a safe place for future reference. If you misplace 
your Member Statement, you can download further copies from www.pss.gov.au  using your access number. PSS data is provided to the government’s actuary to calculate 
fund liabilities. It is provided in a format that prevents identi�cation of individual records, keeping your privacy protected. The information in this Member Statement is general 
information only, and has been prepared without taking into account your personal objectives, �nancial situation or needs. You should consider any information in this statement 
in light of your own personal objectives, �nancial situation or needs. You may wish to consult a licensed �nancial planner to do this.
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Your benefit options Please refer to your Member Statement Guide for further explanation.

Your resignation benefit

Your options if you resign What you would have been
allocated on exit on 30/6/09

 1. Preserve total benefit  
  in the PSS

OR 2. Lump sum

Plus  Preserve the balance  
  in the PSS

The invalidity and death benefits reported below are the default benefits that would be payable to either you or your dependants. Please refer to your Member Statement Guide 
to see if there are any other benefits options available to you. Pension values are calculated assuming that your benefit would not be reduced because you are a limited benefits 
member (LBM).

Your benefit if you are retired on invalidity

Your options if you become  
an invalid

What you would have been allocated 
on exit on 30/6/09

CPI-indexed pension

Lump sum (LBM applies)

Additional death and invalidity cover

Other important information

Contributions paid since 30/6/07 Your SIS upper limit

Contribution due days Your preserved benefit at 30/06/09

Minimum amount on exit Your restricted non-preserved benefit at 30/6/09

Your preservation age Your unrestricted non-preserved benefit at 30/6/09

Superannuation salary at 30/6/07 Superannuation salary at 30/6/08

Your surcharge debt Your total surcharge debt from the Australian Taxation Office’s (ATO) assessment of your surchargeable contributions

Surcharge debt
at 1/7/08

Surcharge debt incurred
1/7/08 to 30/6/09

Payments
1/7/08 to 30/6/09

Interest
1/7/08 to 30/6/09

Surcharge debt
at 30/6/09

 

Contact us 

EMAIL
members@pss.gov.au

PHONE
1300 000 377

TTY
02 6272 9827

POST
PSS
PO Box 22
Belconnen ACT 2616

ADDRESS
Unit 4, Cameron Offices
Chandler Street
Belconnen ACT 2617WEB

www.pss.gov.au
OVERSEAS CALLERS
61 2 6272 9000

FAX
02 6272 9613

Your age retirement benefit

Your options if you retire What you would have been
allocated on exit on 30/6/09

 1. Preserve total benefit  
  in the PSS

OR 2. CPI-indexed pension* 
  (per year)

OR 3. Lump sum

OR 4. 50% CPI-indexed  
  pension †* (per year)

Plus  50% Lump sum †

* A pension adjusted twice-yearly, based on increases in the Consumer Price Index 
(CPI)

† These figures are based on taking 50% of your total benefit as a pension and 50% 
as a lump sum. Other combinations are allowed, provided that at least 50% of your 
total benefit is taken as a pension.

Your death benefit

Your eligible spouse’s option  
if you die

What would have been allocated  
on exit on 30/6/09

CPI-indexed pension

Lump sum (LBM applies)

OR

Lump sum payable to your estate



Transaction Summary

Contributing member 
Transaction Summary

1 July 2008 — 30 June 2009

PSS Public Sector Superannuation Scheme

Your details

Effective date Source $ Amount

Please note that your Transaction Summary reflects the amount of productivity contributions paid to the PSS. The total amount on your Transaction Summary may differ 
from the total amount shown on your Member Statement. Your Member Statement reflects the amount that is due to be paid, and whilst these amounts may differ, your 
PSS benefit will be paid using the amount that is due to be paid, not the actual amount paid.

This document is part of your periodic statement for your PSS account and was prepared on 7 September 2009 by ARIA, ABN: 48 882 817 243 AFSL: 238069 RSE Licence No: L0001397, 
Trustee of the PSS, ABN: 74 172 177 893 RSE: R1004595. The components of your periodic statement are the Member Statement, Transaction Summary and Member Statement Guide. 
The Annual Report can be found at www.pss.gov.au. Your Transaction Summary is an important document; please keep it in a safe place for future reference. If you misplace your 
Transaction Summary, you can download further copies from www.pss.gov.au using your access number. PSS data is provided to the government’s actuary to calculate fund liabilities. 
It is provided in a format that prevents identification of individual records, keeping your privacy protected. The information in this Transaction Summary is general information only, and 
has been prepared without taking into account your personal objectives, financial situation or needs. You should consider any information in this statement in light of your own personal 
objectives, financial situation or needs. You may wish to consult a licensed financial planner to do this.



Involuntary retirement

If you’re retired on involuntary 
retirement (retrenchment) grounds,  
see our PSS product disclosure 
statement or the Retrenchment 
benefits fact sheet at www.pss.gov.au 
or call 1300 000 377.

Long-term performance

Be aware that the long-term performance 
figures outlined in the enclosed insert  
are for the investment options as a whole 
and are not your personalised investment 
returns in PSS.

Feedback
If you have a complaint, you can be sure 
we’ll deal with it as quickly as possible.

To register your complaint

We want you to be completely satisfied 
with our service, but if you feel you  
need to make a complaint, just call  
1300 000 377.

If you’re not satisfied with the response, 
ask to speak to a supervisor. If you still 
feel the issue has not been explained or 
resolved to your satisfaction, ask to be 
transferred to the Complaints Officer,  
or contact them direct in one of the 
following ways:

Email:	 complaints@pss.gov.au
Phone:	 02 6272 9081
Fax:	 02 6272 9001
Post:	� The PSS Complaints Officer  

PO Box 22 
Belconnen ACT 2616

If you’re still not satisfied

The Superannuation Complaints 
Tribunal is an independent arbitrator  
set up by the Australian Government  
to resolve members’ complaints. For 
information about the tribunal, go  
to www.sct.gov.au.

You can lodge a complaint with the 
tribunal free of charge if you’re 
dissatisfied with our response or if we 
can’t resolve your situation within 90 
days. You can contact the tribunal in 
one of the following ways:

Email:	 info@sct.gov.au
Phone:	 1300 780 808
Fax:	 03 8635 5588
Post:	� Superannuation Complaints 

Tribunal  
Locked Bag 3060 
GPO Melbourne VIC 3001

For more information on the standards 
you can expect in dealing with the  
PSS, refer to our administrator’s service 
charter at www.pss.gov.au or call  
1300 000 377 and ask for a copy to  
be posted to you.

This is important

The information in this Member Statement Guide  
is general information only and has been prepared 
without taking into account your personal objectives, 
financial situation or needs. You should consider any 
advice in this Member Statement Guide in light of 
your personal objectives, financial situation or needs 
before acting on it. You may wish to contact a 
licensed financial planner to do this. If you are 
looking at acquiring a financial product, you should 
obtain a product disclosure statement and consider  
its contents before making any decisions.

This document is part of your periodic statement  
for your PSS super account and was prepared on  
7 September 2009 by ARIA ABN: 48 882 817 243 
AFSL: 238069 RSE Licence No: L0001397, Trustee of 
the PSS ABN: 74 172 177 893 RSE: R1004595. The 
components of your periodic statement are the 
Member Statement, Transaction Summary and 
Member Statement Guide. The Annual Report  
can be found at www.pss.gov.au.

We are required to provide you with any additional 
information you may reasonably need to understand 
your investment in the PSS, including any benefit 
entitlements (such as your death and invalidity 
benefits). Details of other contribution levels that may 
be available to you are also available on request from 
ARIA. To access or request this information, please 
contact us at the details set out in the Contact us 
section of this Member Statement Guide.

Things you 
should know

http://www.pss.gov.au
mailto:complaints@css.gov.au
mailto:info@sct.gov.au
http://www.pss.gov.au


If you’re making decisions about your super, 
you can get yourself off to a good start by 
going to:
>  our product disclosure statement
>  glossary of terms
>  forms and publications
>  news and information
>  �free At Work for You workshop dates, 

locations and booking facility
>  �member services online where, with  

a secure access number, you can:
– �use the PSS i-Estimator (our online 

calculator) to estimate your benefit
– update your address and contact details
– �view and download your Member 

Statement
– �pay surcharge via Bpay.

If you’ve misplaced or forgotten your 
secure access number, you can answer 
some personal questions online to reset it. 
If you need help to do this, call us or  
send us an email.

Email:	 members@pss.gov.au
Phone:	 1300 000 377
TTY: 	 02 6272 9827
Fax:	 02 6272 9613
Post:	� PSS Member Services  

PO Box 22 
Belconnen ACT 2616

For information about your investment and 
PSS governance, contact ARIA in one of the 
following ways:

Email:	 secretary@aria.gov.au
Phone:	 02 6263 6999
Fax:	 02 6263 6900
Post:	� ARIA 

GPO Box 1907 
Canberra ACT 2601

Contact us

http://www.pss.gov.au/documents/publications.shtml
http://www.pss.gov.au/learning_centre/glossary.shtml
http://www.pss.gov.au/documents/forms_publications.shtml
http://www.pss.gov.au/index.shtml
http://www.pss.gov.au/learning_centre/workshops.shtml
http://www.pss.gov.au/tools/mso/mso.shtml
http://www.pss.gov.au/tools/mso/i-estimator.shtml
mailto:members@pss.gov.au
mailto:secretary@aria.gov.au



