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How superannuation works

If you’re starting a new job or changing employers, 
you’ll no doubt be receiving a lot of information 
and have to make a number of decisions.

With just a little attention now, your super could be 
one of your most valuable assets in the future and 
your key to relaxing and enjoying life after work.

FIND OUT ABOUT: 

How superannuation works
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About the PSS

The PSS is managed by ARIA. ARIA represents 
over 30 years of experience working for Australian 
Government employees and employers.

You can be sure that we will be doing all we can to 
help you make the most of your financial future 
through risk assessed investment, keeping you 
informed and helping you develop the skills needed 
to manage your super with confidence. 

FIND OUT ABOUT: 

How the PSS works and what you can expect from us
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How superannuation works
Super is a long-term way to save for your 
retirement. Depending on when you choose 
to retire, your retirement income may need to last 
for 20 years or more.

Super funds pool members’ contributions and 
invest them for the benefi t of members. There are 
many different types of funds in Australia, with 
different benefi ts, risks and costs. Before you choose 
you should compare options and join a fund 
that will suit your individual personal objectives, 
fi nancial situation and needs.

Subject to superannuation law, in most cases, 
you can only withdraw your super from the 
super system when you retire permanently from 
the workforce – the money you withdraw is called 
a ‘benefi t’.

You may have a choice of how you want to take 
your benefi t, either as a lump sum, a pension, or 
a combination of both, but there are conditions 
to withdrawing your super. Benefi ts can also be 
paid if you die or become totally and permanently 
disabled. 

Although your super is invested on your behalf by 
your super fund, there are some decisions only you 
can make such as how much you need to contribute 
to ensure a retirement income that meets your 
fi nancial needs in the future.



Visit www.pss.gov.au and select Member Services Online* to register your email.
* You will need an Access Number to use this service. If you do not have an Access Number you can receive yours now by calling us

 on 1300 000 377. 

Who said it was hard to get information on super? 

You can email any queries to members@pss.gov.au 

AND

Subscribe to our email news service for updates on your super and to receive 
annual member statements.

@Super made super easy with email
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Welcome

If you have a PSS preserved benefi t, we are pleased 
to welcome you back to contributory membership. 
There may have been some changes to the PSS since 
you last contributed, so it is important to read this 
document as if you were a new member.

If you have become an associate benefi t member 
of the PSS as the result of a family law split, we 
welcome you to the PSS. It is important to note, 
however, that not all of the information in this 
document will apply to associate benefi t members. 

FIND OUT ABOUT: 

Returning to the PSS

Associate benefi t membership

Choice of fund
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Welcome to the PSS
If you’re a PSS preserved benefi t member and you 
return to eligible employment, you can return to 
the PSS as a contributing member, provided your 
new employer participates in the PSS and meets 
eligibility requirements. Once you re-enter the PSS, 
you are given credit for your preserved benefi t in 
your new period of membership. Your preserved 
benefi t no longer applies and you are unable to 
invest in the Cash Investment Option.

While you are a contributing member of the PSS, 
you are unable to claim any benefi t from your 
earlier PSS membership.

Since 1 July 2005 new membership of the PSS has 
been limited to certain defi ned groups.

If you are a temporary or casual employee or a 
statutory offi ce holder in the Australian Public 
Service you can only join the PSS if:

>  you made an election to join the PSS on or 
before 30 June 2005 (even if your election did 
not come into effect until after 1 July 2005); or

>  you were entitled to make an election to join 
the PSS after 1 July 2005 in respect of the 
employment you were in on 30 June 2005 and 
you remain in that employment at the time of 
your election to join the PSS.

If you joined the PSS following a Family Court 
splitting order, you are described in this document 
as an ‘associate member’. There are some differences 
between your interest and the features of PSS that 
apply to other members. The key differences are:

>  you are not able to make contributions

>  your benefi t is not a defi ned benefi t.

There are a number of other important differences 
explained in this document. 

The following sections of this document do not 
apply to you:

>  Table 1 on page 10

>  Contributions – pages 19 to 23

>  Death and invalidity cover – pages 33 to 37

>  Withdrawing your PSS super – excluding 
pages 51 to 54.

If you are eligible to join the PSS there are two forms 
you must complete. You will need to complete your 
registration form and your confi dential medical 
and personal statement. You will fi nd these forms at 
www.pss.gov.au 
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member
Following a marriage breakdown, it is possible for 
part of your PSS benefi t entitlement to be used to 
create a separate superannuation interest for your 
former spouse. The Family Law Act 1975 allows 
superannuation to be split on marriage breakdown 
either by a court order or a superannuation 
agreement between the parties to settle their affairs. 
People in a de facto relationship are not covered by 
these laws.

Under the legislation governing the PSS, once ARIA 
has received a court order or a superannuation 
agreement (‘splitting order’):

>  Your benefi t entitlement may be split and 
a separate interest set up in the PSS for your 
former spouse, who becomes an associate 
member of the PSS.

>  The benefi t entitlement and any interest set up 
for your former spouse will accrue separately or, 
if you are already receiving a PSS pension, will be 
paid separately.

>  If you are a contributing member, your interest 
will continue to be a defi ned benefi t, but your 
Accrued Benefi t Multiple will be reduced at the 
time of the splitting order on account of the 
benefi t entitlement created for your former 
spouse.

>  A benefi t may be payable to your former spouse 
immediately if you are already receiving a PSS 
pension. In this case, your pension will be 
reduced. However, if you are a spouse of a former 
member receiving a reversionary pension, 
the component that relates to your eligible 
children will not be reduced. If a reversionary 
pension becomes payable directly to eligible 
children or partially dependant children, this 
reversionary pension will also not be reduced see 
Withdrawing your super on page 40.

The circumstances and application of 
superannuation splitting laws vary on a case by 
case basis, so please call us for more information if 
this occurs. You can also access further information 
about family law and splitting superannuation at 
www.pss.gov.au under About the PSS.

gaffnea
Recently updated stam[
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Choice of fund
From 1 July 2008 contributing members of the PSS 
may have the option to cease membership of the 
PSS and choose to have their future contributions 
paid into another superannuation fund. If you 
make this choice, your benefi t in the PSS will 
become a preserved benefi t which you may 
withdraw at a later date.

For more detailed information about this change 
visit the news section at www.pss.gov.au

 



*Associate members and members whose benefit has been subject to a family law split cannot use this service.

You will have full control with Member Services Online at www.pss.gov.au

It’s simple!
Once you join the PSS, simply fill out an Access Number request form or call us on 1300 000 377 and we will 
provide you with an online Access Number. This will give you secure online access to your PSS super account, 
so you can:

> use the i-Estimator to project your potential final benefit*

> view and print your member statement 

> update your address

> choose how you want to receive news about your super

> pay surcharge and leave without pay (LWOP) contributions via BPAY.

Get online and get in control >>>



Achieve



Contributions

Making contributions to your super is important 
and there are a number of ways to do this. Firstly, 
your employer must make contributions to your 
PSS super account on your behalf.

You are also required to make member 
contributions and if you are contributing to the PSS 
you can transfer super with other funds to your PSS 
super account. 

Remember, contributions are important because 
your retirement may have to last 20 years or more. 

FIND OUT ABOUT: 

What your employer contributes

How you can build super with member contributions and transfers

What are the restrictions on contributions

How you can benefi t from the Super Co-contribution
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